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Abstract:

This study sought to explore and analyze the communication strategies that
government institutions (the study sample) rely on through their pages on social
media (Facebook) to inform the public about initiatives related to smart green
national projects and the extent of the impact of these strategies on achieving
interaction, based on the situational model of communication presented by Van
Roller to determine the communication strategies used, the nature of these posts,
communication methods, forms of public interaction around these posts, and the uses
that were relied upon in introducing green projects. This was done through a content
analysis tool that included posts on the page as the unit of analysis in the period from

1-1-2023 to 12-30-2024.
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The study reached several results, the most important of which was that project news
came at the forefront of published content, accounting for 32.6%, while press
releases came in second place, with a percentage of 17.35%, to inform the public of

new developments related to these projects.

The media strategy occupied the top spot among the strategies used by those
responsible for page posts, with a percentage of 57.94%. In comparison, the
persuasion strategy came in second place with a percentage of 52.94%. As for the
strategies in which the public is a key party, they came in third and fourth place with
weak percentages, as the consensus-building strategy came in at a percentage of

3.25%. In comparison, the dialogue strategy came in at a percentage of 2.6%.

The study demonstrated the weakness of the use of two-way communication through
the dialogue strategy in communicating with the audience regarding green projects,
as this strategy was used only 9 times, when there was a call for dialogue about a

.green project or initiative

The media approach came first among the communication methods used to introduce
green projects, with a percentage of 38.52%. The interaction and participation
category came in second place, with a percentage of 17.64%. Through these posts,
the page targeted participation in seminars and events held by the institution, while

.the repetition and repetition approach came in at a very small percentage of 3.2%
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