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Summary:

The study examined, through research and analysis, how Islamic banks operating in
Egypt invest in social responsibility programs to enhance their reputation among
society. Whether at the level of types of initiatives, activities, strategies, methods,
and evaluation methods, or at the level of challenges, opportunities, development,
and target audience, It is a descriptive study that relied on the survey method, both
descriptive and analytical. The content of the three banks’ official reports for the year
2023 was analyzed to extract information related to the investment of Islamic banks
operating in Egypt in social responsibility programs to enhance their reputation, and
interviews were conducted with those in charge of program activities in those banks,
who numbered (10), in a comprehensive survey method. The study reached a number
of results; Among the most important are: The social responsibility programs of
Islamic banks varied, as Faisal Islamic Bank invested - significantly - in social,
health, social, and educational programs, followed by Abu Dhabi Islamic Bank -
despite its modernity - it invested in health, education, and social programs to
enhance its reputation, followed by Al Baraka Bank, and Islamic banks sought to
achieve goals behind investing in social responsibility programs, which were
arranged as follows: Enhancing the bank’s reputation, providing assistance to
students and universities, improving the standard of living of individuals in society,
improving the performance of charitable institutions, and helping people with
special needs. All social responsibility programs that Islamic banks operating in
Egypt invest in contribute to enhancing institutional reputation.

Keywords: investment - social responsibility programs- institutional reputation
- Islamic banks
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