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Study Abstract:

The study aims to analyze the effectiveness of influencer marketing on
social media in stimulating small enterprises and supporting the national
economy from the audience’s perspective, relying on the two-step flow theory.
The study employed a survey method using an electronic questionnaire
administered to a sample of (400) individuals from various economic and social
categories. The results showed that (62.3%) of the sample follow influencers
consistently, while (51.5%) follow them daily, reflecting a significant influence
of influencers in daily life. Additionally, (45%) reported interacting with 5 to 10
posts weekly.

A total of (74.5%) of respondents reported following influencers on
Facebook, followed by Instagram at (60%). The results indicated that
promotional videos are the most influential content type (74.8%), followed by
images (57%). About (52.8%) of participants expressed moderate trust in
influencers’ recommendations, and (55.8%) believed that influencers provide
somewhat accurate information. Furthermore, (51.7%) noted that influencers
have a moderately positive impact on their purchasing decisions, highlighting
the role of influencers in supporting small enterprises and encouraging local
consumption, despite some concerns regarding transparency and credibility.

The study recommends enhancing transparency and credibility among
influencers to ensure the effectiveness of social media marketing in supporting
small enterprises. Influencers should offer genuine experiences and objective
evaluations of products and services, while companies should select influencers
who align with their target audiences. Additionally, promotional videos are
preferable due to the high audience engagement with them. There is also a need
to raise public awareness of the importance of supporting local products to
boost the national economy.

Keywords: Influencer Marketing, Two-Step Flow Theory,Promotional Content)
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