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Marketing strategies for digital applications and their role in

reputation management for multinational companies: A field study

Abstract:

The study sought to identify the marketing strategies for digital applications and
their role in reputation management for multinational companies, given that these
companies always seek to innovate new marketing methods and tools that allow

them to reach the largest number of consumers, and provide their products and
services in a way that attracts the largest possible consumer base. The study
focused on monitoring the marketing strategies used in digital
applications that employ websites, e—-mail, databases, mobile phones,
and digital television, in addition to podcasts, video files, social
networks, and all interactive and non-interactive activities that ensure
the presence of these companies and attract customers to achieve a

good reputation. she has.

The methodological design of the study was based on the use of a
survey approach for a sample of followers of companies’ digital
applications from the Egyptian public. The electronic questionnaire tool
was relied upon by placing a link to the form on Facebook groups. The
questionnaire was applied to a number of (400) individuals using the
sample method available to the study population from Multinational
companies represented by telecommunications companies (Vodafone,
Etisalat, Orange), and food and beverage companies (Americana,

Nestle, McDonald's, and Pepsi).



The study reached many scientific results, the most important of which
is the increase in the degree of exposure to digital applications of
multinational companies among the study sample, and the diversity of
reliance on various digital applications of companies, most notably
Facebook, WhatsApp, and YouTube. The marketing strategies in digital
applications of multinational companies varied among In the study
sample, there is a relationship between dialogue strategies, interest,
appreciation, cooperation, and customer appreciation. The results of
the study also indicated that there is a statistically significant correlation
between the impact of marketing strategies for digital applications and
the reputation assessment of multinational companies among the study

sample of the Egyptian public.

Keywords: Marketing strategies— digital applications— multinational companies.
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