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Public Relations and Cybersecurity Awareness: EG-CERT (Sample)

ABSTRACT:

The study aimed to deduce the effectiveness of employing public relations for information technology
through websites in raising awareness of cybersecurity: the website of the National Center for Computer
and Network Emergency Preparedness (EG-CERT) as a model. This study is one of the descriptive analytical
studies, based on the media survey approach as the most suitable scientific method for descriptive
analytical studies. Through the researcher's reliance on the website content analysis tool, with the aim of
describing and analyzing the extent to which public relations employ information technology through the
website of the National Center for Computer and Network Emergency Preparedness (EG-CERT) in
awareness of cybersecurity, and the extent of its commitment to the principles of dialogue communication
and the two models of web quality and the second generation of the Internet in textual content. For its
pages, format and output, and the technological programs and applications it contains. The study
recommended that the researchers should pay attention to conducting more studies that are concerned
with the role of public relations in raising awareness of cybersecurity, and working to promote sustainable
awareness of cybersecurity through digital media through awareness campaigns, in addition to enacting
laws related to cybersecurity through digital media, and developing Existing laws to control cyber security
and protect groups of society from any attacks and cyber-crimes.
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