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Employing the audience’s comments on the Egyptian satellite
channels pages on Facebook in creating its media content - a study on
the contact person

Extract

The study aims to study the forms of audience interaction by making their
comments with the official Facebook pages of the Egyptian satellite
channels about the emerging Corona pandemic, and measuring the
volume of interest of those in charge of those entities analyzing the
audience's contributions and the reflection of those responses on the
.content industry provided according to what is perceived by its audience

Methodology of the study The study is based on the survey method
using the content analysis tool to analyze an intentional sample to analyze
the content of the audience's comments on the publications of the
Egyptian satellite pages via Facebook, the Hamza Link program page on
the Nile News Channel, a program page with the paper and the pen in the
TEN channel, and the in-depth interviews tool on an intentional sample of

.20 items

:Main results

= Liked was the highest form of audience interaction with the pages
of the Egyptian satellite programs on Facebook, with 1,420 likes
on the two programs' pages, a rate of 56.4%.

= Comments for the purpose of expressing an opinion came first with
a rate of 80.3% with 834 comments.

= Focusing the comments of the audience of both programs' pages
about the Corona pandemic, which is concerned with educating
citizens about Corona dangers, by 34.06%, with 355 comments.

» Building the agenda of the program’s issues in a pen-and-paper
program is done according to the channel’s policy and then the
program’s policy, while in a link in accordance with the editorial
policy, they form gates for authorizing and selecting the ideas of
the topics.

» Dealing with the comments and opinions presented through the
program page with pen and paper. All comments are read to know
the general direction of the audience’s comments and the
participating audience is classified into three categories (conscious
team, reluctant, exhibitions). As for the Hamza Wasl program



page, topics are selected from the channel’s management taking
into account Page audience comments.
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