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Abstract

The social networks have the ability to provide incentives to the volunteers and
to introduce the desired message without the need for direct field
communication. These networks help develop communication skills through the
exchange of opinions and showing various viewpoints using various means
through transmission of information and creating visual and audio reports which
participate in developing volunteer work and handing it down to the future
generation. Therefore, it is possible to use social media in helping through
volunteer work. This study aims to explain the role of social media in
augmenting the volunteer work of the adolescents. This study is one of the
descriptive cross—sectional studies which employs the sample survey
methodology. The researcher prepared a survey form covering the objectives
and enquiries of the research. It included 300 adolescents (aged 15-18 years).
The study reached the following main findings:

1- Facebook is used more than other social media networks. 23.5% of the
sample had an account on it, which means the majority of the sample usedit.
WhatsApp occupied the second rank with 16.2% of adolescents having an
account on it.

2- Most of the sample individuals (90.5%) think that the social media
networks contributed to increasing volunteering work culture for them,
while 9.5% answered with (somewhat)

3-The most important reason that caused social media to augment volunteer



work culture within the sample was: According to 25.7% of the sample, the
widespread use of social media among them . Followed by 19% who think
that social media facilitate communication. This group is followed by 14.3%
who think that social media cancel geographic distances. After these there
are 10.5% who think social media saves time and helps transfer information
quickly. The last group (8.1%) prefer social media because they think it is

easy to use.
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